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Bring In 
Your Wine 

Bottles too!
(5¢ each 

up to 20 per visit!)

Porter Empty Return Center

3628 Ransomville Road (Next to Rite Aid)
HOURS: MONDAY & SATURDAY 9AM TO 3:30PM / TUESDAY THRU FRIDAY 10AM TO 6PM

p yyyyyyyp yyyyyy
Bring in Those Cans & 

Bottles & Receive an Extra

15% 
Now thru August 31

Dirty Windows?
WINDOW & GUTTER CLEANING

(716)773-7580 kleenwindows.com

$25 OFF
YOUR 1ST SERVICE

RESIDENTIAL & COMMERCIAL
LOCALLY OWNED

EST 1975

ACT NOW!

$50 OFF
YOUR FIRST
TREATMENT

GUTTER TO GROUND HOME PROTECTION YEAR ROUND GUARANTEED!

NEW CUSTOMERS

Call Jeff at 716-622-8578 or 
email tribunesales@wnypapers.com 

today for details, and ask about our 
special incentives for new advertisers!

Your Ad Here!

Bring more 
shoppers to your 
door with locally 
focused advertising 
from the experts.

The Villa Coffee aims to please patrons
SECOND HELPING 
WITH JOSHUA MALONI
GM/Managing Editor

When people say, “customer 
service,” they’re often referring 
to the level of attentiveness and 
politeness encountered when pa-
tronizing a business.

For new The Villa Coffee House 
proprietor and chef Vinnie Pallaci, 
the principle is slightly different.

“If something’s wrong, I’ll fi x it 
for you,” he said. “I want nothing 
but you to have a great experience 
here. It’s my goal. That’s what I 
wanted in owning a business.” 

In fact, “Tell us if something’s 
wrong; we’ll fi x it for you,” he 
stressed. “We don’t want you to 
leave with a bad experience what-
soever. So, our goal is to make you 
happy one way or another.”

The idea behind Pallaci’s policy 
is simple: “Just seeing the enjoy-
ment from people enjoying your 
food, and saying they thoroughly 
enjoyed what you prepared is 

something I really strive for,” he 
said. “I feel someone going out 
and spending money on a meal, 
you want something that’s qual-
ity. And I really take pride in that 
aspect of it, and enjoy putting out 
quality food.”

In April, Pallaci took over as 
owner of the eating establishment 
long known as “Tom George’s.” 
The restaurant was recently run 
by Stephen Pusateri, who sold it 
and opened Bistro Avera on Cen-
ter Street.

Villa Coffee serves lunch but 
is famous for its breakfast menu. 
The site continues to be a popular 
meeting place for locals, especially 
on weekend mornings.

“We don’t cut corners. … We 
get the best bacon. We get noth-
ing but the cage-free eggs,” Pallaci 
said.

He explained the key to serving 
a winning breakfast is “Just know-
ing what you’re looking for in the 
product, when you’re cooking it 
– and at a fast rate, because this 
place packs. …

“You lose the product fast. Your 
eggs, you lose real fast, and your 
toast – because who wants cold 
toast? You’ve got to make sure ev-
erything (works) – that’s the dif-
ference. 

“I come from a dinner back-
ground, myself. So, this is like a 
whole new world in that aspect, 
where it’s totally different timing. 
Especially when you’re cooking 
with someone else, you both have 
to have your product ready to go 
out at that table at the same time, 
so you’re both hot and ready to go, 
because that window of toast be-
ing warm, like I said, is real short.”

Pallaci was a longtime chef and 
desert maker at the iconic Schim-
schack’s Restaurant. He didn’t 
intend to work in the kitchen but, 
once he found himself on the line, 
“I just had a love for it,” he said. “I 
went to school for it; I’ve been to 
Italy, spent a summer in Italy, ap-
prenticing. So, it’s just something 
I’ve always had a passion for.”

The Niagara Falls native also 
worked for the Brickyard family of 
restaurants – and that’s where he 
fi rst met Pusateri. 

Pallaci also has a history with 
Villa Coffee.

“My grandfather used to take 
me. He lived in Lewiston when I 
was a child, so we used to come 
here and eat quite often. So, I 
knew of the Tommy George days,” 
Pallaci said. 

Though he has a passion for 
cooking, it was right around the 
time of the pandemic when Pallaci 
found himself “burned out with 
the business.” 

“The long hours and missing 
things to do with my children,” 
became troublesome. So, “I went 
into construction. My family has 
a heating and cooling business, 
hanging duct work and such – 
Ventry’s – so, I did that for a while 
as a 9 to 5. My weekends were 
clear, so it just fi t better for my 
lifestyle and the age my kids are. 
They’re in high school right now. 
At that point, they were kind of 
middle school and still young, so 
I didn’t want to miss every soccer 
game. I didn’t want to miss every 
birthday. 

“I got out of the business – but I 
missed it.”

Fortunately, “A buddy of mine 
found out that this place was for 
sale,” Pallaci said. “It seemed per-
fect for me, and what I want out of 
life. Now, I can get out at a reason-
able time and still catch my kids’ 
games. 

“So, I am doing what I love. I’m 
cooking and doing what I love to 
do, and I get to be a part of my 
kids’ lives. 

“And then, once they graduate 
in a couple years, maybe I want to 
start doing dinners or something 
of that nature. You know, at that 
point, I’ll have a few years under 
my belt here, because I’ve always 
done the back of the house. I’ve 
never done the front of the house. 
It’s a learning curve for me to do 
that part, too. 

“But, ultimately, I want to put 
out great food; you know, keep the 
customers happy with the staple 
dishes that they love: the mixed 
eggs, the pancakes that we’re 
known for. So, I’m not going to fi x 
stuff that’s not broken, and I’ll just 
keep playing with the menu and 
adding some other favorites.”

Pallaci said his sausage gravy 
and breakfast pizza dishes have 
become popular with patrons. He 
said he hopes to add soups, pies 
and other desserts to the menu 
this fall.

“Please come try us out, if you 
haven’t,” Pallaci said. “If you have 
and you’ve come back, we appre-
ciate it. If you have any questions 
or concerns, feel free to reach 
out. 

“We want to be someone that 
interacts with the public because 
Lewiston is such a small town. So, 
via Facebook, tell us if you had a 
problem – or if you enjoyed some-
thing and you want to see more of 
anything. Suggestion for a special 
– you know, ‘I’d really like to see 
a tuna sandwich,’ or something.”

Villa Coffee is located at 769 Ca-
yuga St., Lewiston; and online at 
https://www.thelewistonvilla.com/ 
Hours of operation are 7:30 a.m. 
until 2 p.m. Tuesday through Fri-
day, and from 8 a.m. until 2 p.m. 
Saturday and Sunday.

Second HelpingSecond Helping

The Villa Coffee House owner and chef Vinnie Pallaci is shown in his restau-
rant at 769 Cayuga St., Lewiston. • The Villa Coffee House breakfast photos 
courtesy of the Pallaci family.
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